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The cover picture depicts a family of swans. The lone swan on the front cover represents ISO 9001 "The
Father" It is considered the favourite and is known by everyone. The swan on the back cover represents ISO
9000 "The Mother" The mother does a lot of work behind the scenes but this is not always recognised by
others. The larger cygnet is ISO 9004 although quite small it will no doubt grow as more people become
aware and take notice of it. The smallest ISO 19011 is the most vulnerable and may not stay part of the
family for much longer. Is ISO 9001moving towards the others and going to recognise them? (READ ON
TO FIND OUT) This book was written to highlight the importance of the ISO 9000 Family of Standards and
the role that each standard plays within that Family. The intention is that the purpose and scope of each
standard will be better understood and some of the confusion over ISO 9001 will be removed. It has been
decided that as the "ISO 9001 Audit Trail" book is relevant, extracts from the 1st edition March 2010 have
been included as appendix F. This document is for Organisations that use any of the four ISO 9000 Family of
Standards and carry out audits or auditor training
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From reader reviews:

Pat Billings:

Do you have favorite book? When you have, what is your favorite's book? Guide is very important thing for
us to find out everything in the world. Each reserve has different aim or even goal; it means that book has
different type. Some people sense enjoy to spend their time and energy to read a book. They may be reading
whatever they acquire because their hobby is reading a book. How about the person who don't like
examining a book? Sometime, man feel need book once they found difficult problem as well as exercise.
Well, probably you'll have this ISO 9000 Family of Standards: With Extracts from ISO 9001 Audit Trail
(First Edition).

Kristy Taylor:

Throughout other case, little folks like to read book ISO 9000 Family of Standards: With Extracts from ISO
9001 Audit Trail (First Edition). You can choose the best book if you love reading a book. So long as we
know about how is important a new book ISO 9000 Family of Standards: With Extracts from ISO 9001
Audit Trail (First Edition). You can add know-how and of course you can around the world by just a book.
Absolutely right, since from book you can learn everything! From your country till foreign or abroad you
will end up known. About simple point until wonderful thing you could know that. In this era, you can open
a book or even searching by internet product. It is called e-book. You should use it when you feel fed up to
go to the library. Let's study.

Lawrence Hurst:

Does one one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try to
pick one book that you find out the inside because don't assess book by its cover may doesn't work here is
difficult job because you are afraid that the inside maybe not while fantastic as in the outside look likes.
Maybe you answer might be ISO 9000 Family of Standards: With Extracts from ISO 9001 Audit Trail (First
Edition) why because the fantastic cover that make you consider regarding the content will not disappoint an
individual. The inside or content is actually fantastic as the outside as well as cover. Your reading sixth sense
will directly assist you to pick up this book.

Joseph Lewis:

Is it an individual who having spare time then spend it whole day simply by watching television programs or
just lying down on the bed? Do you need something totally new? This ISO 9000 Family of Standards: With
Extracts from ISO 9001 Audit Trail (First Edition) can be the solution, oh how comes? The new book you
know. You are and so out of date, spending your spare time by reading in this brand new era is common not
a geek activity. So what these publications have than the others?
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