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Insurance is an extraordinarily useful tool to manage risk. When it works as intended, it provides financial
protection to individuals and a profitable business model for insurance firms and their investors. But it is
broadly misunderstood by consumers, regulators, and insurance executives. This book looks at the behavior
of individuals at risk, insurance industry decision makers, and policy makers at the local, state, and federal
level involved in the selling, buying, and regulating of insurance. It compares their actions to those predicted
by benchmark models of choice derived from classical economic theory. When actual choices stray from
predictions, the behavior is considered to be anomalous. With considerable sums of money at stake, both in
consumer premiums and insurance company payouts, it is important to understand the reasons for anomalous
behavior. Howard Kunreuther, Mark Pauly, and Stacey McMorrow examine these anomalies through the
lens of behavioral economics, which takes into account emotions, biases, and simplified decision rules. The
authors then consider if and how such behavioral anomalies could be modified to improve individual and
social welfare. This book is neither a defense of the insurance industry nor an attack on it. Neither is it a
consumer guide to purchasing insurance, although the authors believe that consumers will benefit from the
insights it contains. Rather, this book describes situations in which both public policy and the insurance
industry's collective posture need to change. This may require incentives, rules, and institutions to help
reduce both inefficient and anomalous behavior, thereby encouraging behavior that will improve individual
and social welfare.
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From reader reviews:

Timothy Bennington:

Typically the book Insurance and Behavioral Economics: Improving Decisions in the Most Misunderstood
Industry will bring someone to the new experience of reading any book. The author style to elucidate the
idea is very unique. When you try to find new book to learn, this book very suited to you. The book
Insurance and Behavioral Economics: Improving Decisions in the Most Misunderstood Industry is much
recommended to you to learn. You can also get the e-book through the official web site, so you can quicker
to read the book.

Dwayne Moseley:

Reading a book tends to be new life style in this era globalization. With examining you can get a lot of
information that may give you benefit in your life. Along with book everyone in this world can share their
idea. Books can also inspire a lot of people. Many author can inspire their particular reader with their story or
their experience. Not only the story that share in the publications. But also they write about the data about
something that you need instance. How to get the good score toefl, or how to teach your young ones, there
are many kinds of book which exist now. The authors on earth always try to improve their ability in writing,
they also doing some research before they write on their book. One of them is this Insurance and Behavioral
Economics: Improving Decisions in the Most Misunderstood Industry.

Marjorie Thompson:

Spent a free a chance to be fun activity to try and do! A lot of people spent their leisure time with their
family, or their friends. Usually they performing activity like watching television, gonna beach, or picnic in
the park. They actually doing same every week. Do you feel it? Do you want to something different to fill
your personal free time/ holiday? Could possibly be reading a book may be option to fill your free time/
holiday. The first thing you will ask may be what kinds of book that you should read. If you want to try out
look for book, may be the book untitled Insurance and Behavioral Economics: Improving Decisions in the
Most Misunderstood Industry can be great book to read. May be it is usually best activity to you.

Bruce Davis:

Reading can called brain hangout, why? Because if you find yourself reading a book mainly book entitled
Insurance and Behavioral Economics: Improving Decisions in the Most Misunderstood Industry your
thoughts will drift away trough every dimension, wandering in each and every aspect that maybe
unidentified for but surely might be your mind friends. Imaging every word written in a book then become
one type conclusion and explanation which maybe you never get just before. The Insurance and Behavioral
Economics: Improving Decisions in the Most Misunderstood Industry giving you yet another experience
more than blown away your head but also giving you useful info for your better life in this era. So now let us



show you the relaxing pattern here is your body and mind will likely be pleased when you are finished
examining it, like winning an activity. Do you want to try this extraordinary shelling out spare time activity?
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