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Notable changes occurring in the global marketplace since the publication of the first three editions of this
book (1982, 1987, and 1993) have included e-commerce and widespread use of the Internet, growth of
supply chain management, a continued explosion of computer and information technology worldwide,
development of 24-hour markets with many organizations operating worldwide, and a continued corporate
emphasis on quality and customer satisfaction. Trade agreements such as North America Free Trade
Agreement (NAFTA), European Union, ASEAN and Mercosur have enabled corporations to implement
regional, if not entirely global, logistics strategies. The fourth edition of Strategic Logistics Management has
been significantly expanded to reflect these and the many other changes that have occurred, as well as to
include state-of-the-art logistics information and technology. The basic tenets of the previous editions have
been retained, but new material has been added to make the book more managerial, integrative, and "cutting
edge." Strategic Logistics Management is still the only text that takes a marketing orientation and views the
subject from a customer satisfaction perspective. While emphasizing the marketing aspects of logistics, it
integrates all of the functional areas of the business as well as incorporating logistics into supply chain
management. This book has been extensively revised and updated in the areas of technology, global
coverage, and transportation. This book features brand new chapters on Supply Chain Management (Ch 2)
and Measuring and Selling the Value of Logistics (Ch 17).
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From reader reviews:

Aaron Tyler:

Do you certainly one of people who can't read satisfying if the sentence chained from the straightway, hold
on guys this aren't like that. This Strategic Logistics Management book is readable by means of you who
hate those perfect word style. You will find the details here are arrange for enjoyable reading experience
without leaving perhaps decrease the knowledge that want to offer to you. The writer involving Strategic
Logistics Management content conveys thinking easily to understand by many individuals. The printed and
e-book are not different in the written content but it just different such as it. So , do you nevertheless thinking
Strategic Logistics Management is not loveable to be your top collection reading book?

Geneva Milbourn:

Reading can called brain hangout, why? Because while you are reading a book especially book entitled
Strategic Logistics Management your thoughts will drift away trough every dimension, wandering in each
and every aspect that maybe unidentified for but surely might be your mind friends. Imaging just about every
word written in a e-book then become one type conclusion and explanation this maybe you never get just
before. The Strategic Logistics Management giving you yet another experience more than blown away the
mind but also giving you useful data for your better life within this era. So now let us present to you the
relaxing pattern is your body and mind will probably be pleased when you are finished reading it, like
winning a sport. Do you want to try this extraordinary spending spare time activity?

Catherine Stevenson:

Your reading 6th sense will not betray anyone, why because this Strategic Logistics Management publication
written by well-known writer whose to say well how to make book that may be understand by anyone who
also read the book. Written in good manner for you, dripping every ideas and creating skill only for eliminate
your own personal hunger then you still hesitation Strategic Logistics Management as good book not merely
by the cover but also from the content. This is one e-book that can break don't determine book by its include,
so do you still needing a different sixth sense to pick this!? Oh come on your reading through sixth sense
already said so why you have to listening to another sixth sense.

Pamela Wilson:

Reading a book to become new life style in this 12 months; every people loves to go through a book. When
you go through a book you can get a lots of benefit. When you read publications, you can improve your
knowledge, due to the fact book has a lot of information into it. The information that you will get depend on
what types of book that you have read. In order to get information about your review, you can read education
books, but if you want to entertain yourself read a fiction books, this sort of us novel, comics, and also soon.
The Strategic Logistics Management will give you new experience in studying a book.
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