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Designed to promote good practice in working with older people in residential and day care, this training
manual is aimed at helping care workers meet the new requirements for training in social care work. Each
chapter clearly outlines the TOPSS Induction and Foundation Standards and NVQs it is relevant to and
contains a simple discussion of the relevant theory together with exercises, case studies, handouts, a reading
list, related training videos and useful organisations. The key areas covered include: * the principles of care *
the role of the care worker * the needs of older people * care planning * risk assessment * effective
communication * recording * supervision * dealing with challenging behaviour * death and dying * abuse.
The manual's large format, photocopiable materials and jargon-free language make it a rich source of
material not only for managers and supervisors in residential and day care settings, but also for training
officers and direct trainers. Emphasising experiential learning and designed to draw on the practical
experience of the reader or training participant, it is also suitable for self-training and for NVQ coordinators,
assessors and candidates.
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From reader reviews:

Bobby Hall:

In this 21st century, people become competitive in every way. By being competitive now, people have do
something to make all of them survives, being in the middle of often the crowded place and notice through
surrounding. One thing that occasionally many people have underestimated it for a while is reading. Sure, by
reading a guide your ability to survive improve then having chance to endure than other is high. For yourself
who want to start reading any book, we give you this particular Training Manual for Working With Older
People in Residential and Day Care Settings book as beginner and daily reading guide. Why, because this
book is usually more than just a book.

Lily Sawyers:

You could spend your free time to study this book this book. This Training Manual for Working With Older
People in Residential and Day Care Settings is simple bringing you can read it in the recreation area, in the
beach, train in addition to soon. If you did not get much space to bring often the printed book, you can buy
typically the e-book. It is make you easier to read it. You can save often the book in your smart phone. So
there are a lot of benefits that you will get when one buys this book.

Daniel Campbell:

You can find this Training Manual for Working With Older People in Residential and Day Care Settings by
visit the bookstore or Mall. Just viewing or reviewing it can to be your solve challenge if you get difficulties
for your knowledge. Kinds of this book are various. Not only by means of written or printed and also can
you enjoy this book by e-book. In the modern era similar to now, you just looking from your mobile phone
and searching what your problem. Right now, choose your personal ways to get more information about your
publication. It is most important to arrange yourself to make your knowledge are still up-date. Let's try to
choose right ways for you.

Philip Newman:

Reading a reserve make you to get more knowledge from that. You can take knowledge and information
from the book. Book is created or printed or outlined from each source that will filled update of news. Within
this modern era like currently, many ways to get information are available for a person. From media social
just like newspaper, magazines, science guide, encyclopedia, reference book, new and comic. You can add
your knowledge by that book. Are you hip to spend your spare time to open your book? Or just in search of
the Training Manual for Working With Older People in Residential and Day Care Settings when you
essential it?
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