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In the e-government research community as well as in many national e-government programs,
interoperability is widely seen as a key factor in developing effective and attractive e-services. There is also
agreement that interoperability encompasses not only mere technical standards and interfaces, but also
includes organizational, legal, and cultural aspects. Several interoperability frameworks have been
introduced on national and international levels, and recommendations have been made for the adaptation of
enterprise architectures in the public sector.

Common to all these approaches is their top-down deductive procedure, which does not connect very well to
the real world of e-government projects. In contrast, in this volume, which is based on empirical research, the
authors introduce a bottom-up inductive approach to deal with the challenges of interoperability-related
governance. Based on so-called “good-practice” cases of interoperability in e-government, they derive
concepts and classifications that help to uncover and assess similarities and differences between the cases.
As a result, they present an empirically based conceptual framework that details the options for IT
governance of interoperability in government. In addition, their findings also make it possible to critically
assess and improve other existing frameworks.

With this work, which combines different thematic foci as well as a European and a US background the
authors situate empirical results in the broader context of theoretical and political reflection. Thus they
provide insights into strategic choices for CIOs in e-government at a national or regional level, experiences
and lessons learned for managers and developers in e-government projects, and a huge set of empirical data
for administrative and political scientists.
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From reader reviews:

Lorraine Stark:

As people who live in the particular modest era should be update about what going on or info even
knowledge to make all of them keep up with the era that is always change and progress. Some of you maybe
may update themselves by reading books. It is a good choice for you but the problems coming to anyone is
you don't know what one you should start with. This Organizational Interoperability in E-Government:
Lessons from 77 European Good-Practice Cases is our recommendation to help you keep up with the world.
Why, since this book serves what you want and want in this era.

Michael Anderson:

This book untitled Organizational Interoperability in E-Government: Lessons from 77 European Good-
Practice Cases to be one of several books which best seller in this year, that's because when you read this
publication you can get a lot of benefit in it. You will easily to buy this kind of book in the book store or you
can order it through online. The publisher of the book sells the e-book too. It makes you quicker to read this
book, since you can read this book in your Cell phone. So there is no reason to your account to past this
guide from your list.

Keith Kuhlman:

Does one one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Make an effort to pick one book that you never know the inside because don't judge book by its cover may
doesn't work here is difficult job because you are afraid that the inside maybe not seeing that fantastic as in
the outside search likes. Maybe you answer might be Organizational Interoperability in E-Government:
Lessons from 77 European Good-Practice Cases why because the wonderful cover that make you consider in
regards to the content will not disappoint anyone. The inside or content is usually fantastic as the outside or
cover. Your reading 6th sense will directly guide you to pick up this book.

Herlinda Jerkins:

That publication can make you to feel relax. This specific book Organizational Interoperability in E-
Government: Lessons from 77 European Good-Practice Cases was colourful and of course has pictures on
there. As we know that book Organizational Interoperability in E-Government: Lessons from 77 European
Good-Practice Cases has many kinds or genre. Start from kids until young adults. For example Naruto or
Private eye Conan you can read and think you are the character on there. Therefore , not at all of book are
generally make you bored, any it makes you feel happy, fun and rest. Try to choose the best book for
yourself and try to like reading which.
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