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 Creating an app, site or any product that succeeds -- or sells -- is most definitely a tall order.
Designing anything for people is tough, because we're inherently complex and...well...messy. Which means
that things like market share and ROI don't come easy. But time and effort spent finding the right problems
to solve allows designers, developers and product teams to take quantum leaps forward in exceeding the
expectations of everyone involved. 

 In Think First, Joe Natoli shows you exactly how to do this, using lessons learned from his 26 years as a UX
consultant to Fortune 100 and 500 organizations. You'll find proven principles, step-by-step methods and
straightforward, jargon-free advice that can be applied to any kind of digital product. Think First proves that
while people are indeed messy and complex, designing for them doesn't have to be.

Author Joe Natoli explains why he believes Think First is unlike any other book on the subject of UX
strategy and design: "I didn't want to write yet another book that covers the narrow, tactical pieces of the
design process," he says, "because great design and great UX are the result of multiple activities across
multiple people, roles and disciplines. It's everybody's business. Think First walks you through everything
that must be considered to create great UX -- and gives you a roadmap to make it happen."

Think First details Joe's no-nonsense approach to creating successful products, powerful user experiences
and very happy customers. Think First serves as a roadmap to building a solid foundation for UX that's
strong enough to withstand any weather as projects move into design and coding. Here are just some of the
things you'll learn: 

Simple user research methods that anyone can perform -- even if you've never done research of any kind.●

The right questions to ask stakeholders and users at the outset of any (and every) project.●

The 3 crucial questions you must ask of every client, every time.●

How to tell the difference between what people say they need vs. what they really need.  ●

A better, simpler way to generate meaningful UX requirements at the outset of the project.●

How to figure out what features and functions will result in great UX and deliver value to both users and●

the business.
How to avoid scope creep and the never-ending project scenario.●
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From reader reviews:

Christina Epp:

Inside other case, little men and women like to read book Think First: My No-Nonsense Approach to
Creating Successful Products, Memorable User Experiences + Very Happy Customers. You can choose the
best book if you want reading a book. Provided that we know about how is important any book Think First:
My No-Nonsense Approach to Creating Successful Products, Memorable User Experiences + Very Happy
Customers. You can add knowledge and of course you can around the world by way of a book. Absolutely
right, since from book you can learn everything! From your country until foreign or abroad you may be
known. About simple point until wonderful thing it is possible to know that. In this era, we can easily open a
book or even searching by internet unit. It is called e-book. You should use it when you feel weary to go to
the library. Let's go through.

Wilma Blue:

Information is provisions for those to get better life, information today can get by anyone at everywhere. The
information can be a know-how or any news even a problem. What people must be consider when those
information which is inside the former life are difficult to be find than now could be taking seriously which
one is appropriate to believe or which one often the resource are convinced. If you obtain the unstable
resource then you get it as your main information there will be huge disadvantage for you. All those
possibilities will not happen within you if you take Think First: My No-Nonsense Approach to Creating
Successful Products, Memorable User Experiences + Very Happy Customers as the daily resource
information.

Samantha Flowers:

The e-book with title Think First: My No-Nonsense Approach to Creating Successful Products, Memorable
User Experiences + Very Happy Customers posesses a lot of information that you can discover it. You can
get a lot of advantage after read this book. This specific book exist new expertise the information that exist in
this book represented the condition of the world right now. That is important to yo7u to find out how the
improvement of the world. That book will bring you in new era of the globalization. You can read the e-book
on your smart phone, so you can read it anywhere you want.

Judi Orta:

Reading can called head hangout, why? Because when you are reading a book especially book entitled Think
First: My No-Nonsense Approach to Creating Successful Products, Memorable User Experiences + Very
Happy Customers your brain will drift away trough every dimension, wandering in every single aspect that
maybe unfamiliar for but surely will end up your mind friends. Imaging every word written in a publication
then become one application form conclusion and explanation which maybe you never get previous to. The
Think First: My No-Nonsense Approach to Creating Successful Products, Memorable User Experiences +



Very Happy Customers giving you a different experience more than blown away your brain but also giving
you useful facts for your better life in this particular era. So now let us show you the relaxing pattern the
following is your body and mind will likely be pleased when you are finished reading through it, like
winning a casino game. Do you want to try this extraordinary wasting spare time activity?
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